RED LAKE BAND OF CHIPPEWA INDIANS

SUPPORTIVE SERVICES POLICY

Authorized by Tribal Resolution No. 62-12



SUPPORTIVE SERVICES POLICY

PURPOSE

The purpose of this policy is to establish guidelines for supportive services to tribal members in need
of assistance at a time of crisis or tragedy. Supportive services to eligible participants will be
provided in the form of a hotel room or gas or other type of assistance that is deemed appropriate.

Supportive services will be offered depending on the availability of funds.

ELIGIBILITY GUIDELINES
e Patient must be a tribal member of the Red Lake Band or an immediate family member of the
patient to be eligible to receive Supportive Services.
% “Immediate family” is defined as the spouse, significant other, child, brother, sister,
parent, grandparent or guardian.

e Hospital emergency criteria shall be as follows:
a) Patient must be in ICU; or
b) Patient has an emergency surgery or non-emergency procedure on a major organ(s);
or
c) Stage 4 Cancer patient; or
d) Patient had an emergency transport or airlift.

INTAKE

An Intake form will be processed and will include documentation to verify the need for support
services.

Intake will be taken daily until 10:00 p.m. In cases where assistance for a hotel room is requested
after normal business hours, one room at the nearest hotel for the family may be granted by the
Intake person. An Intake Form must be filled out on the next business day and if an extended stay is
needed.

The completed Intake Form shall be forwarded to the Tribal Accounting Department for processing of
payment(s).

SUPPORT SERVICES
HOTEL ROOMS FOR HOSPITAL EMERGENCIES:
e Up to three (3) hotel rooms per immediate family may be approved for a hospital emergency,
and can be paid for up to seven (7) nights each;

HOTEL ROOMS FOR FUNERALS:
e Up to (3) hotel rooms per immediate family may be approved and can be paid for up to two (2)
nights;

Payment for hotel rooms will be made directly to the hotel; by check, credit card or direct billing.



GENERAL CONDUCT OF HOTEL GUESTS:

An obligation lies with each participant receiving supportive services to adhere to policies and rules of
host hotel. Any violation reported to the Tribe is just cause for immediate forfeiter of support service
assistance.

OTHER SUPPORTIVE SERVICES

REQUEST FOR TRAVEL ASSISTANCE:

Transportation assistance may be provided if verification is received from Comprehensive Health
Services for ineligibility of transport.

e Payment of up to $50 in gas for up to three (3) vehicles for immediate family member(s) may
be approved for a hospital emergency or to attend funeral.
e Must have Valid Drivers’ License, Motor Vehicle Registration and Insurance.

OTHER ASSISTANCE:
e Special circumstances will be reviewed and determined on a case by case basis.

VIOLATIONS
Any person found violating this Policy by fraud or deception will be ineligible for support services for
an indefinite period of time.

Harassment of staff will not be tolerated and will be just cause for revoking support service privileges.

For Assistance Contact:

Oshkiimaajitahdah
218-679-3350
After 5 pm — Call: 218-556-0095



